
Please fill out this form and send with your device

You are welcome to call us on 0800 292 2188 
if you would first like to speak to a Service Engineer 

Service & Repairs, Trade Survey 
Osprey House, Alington Road

St Neots, PE19 6WL
Call: 0800 292 2188

Email: service@tradesurvey.co.uk
 

Name:

Company:

Address:

Date:

Email:

Phone:

Mobile:

Make of Product:

DETAILS OF PRODUCT TO BE SERVICED

Serial No: Model:

I would like to request a service - we will contact you to advise of any charges before we proceed

YOUR SERVICE REQUEST (Please Tick Box)

I would like to request a repair under warranty

I would like to request a warranty replacement

I have enclosed my proof of purchase*
* Required for repair or replacement under warranty

PLEASE NOTE: We aim to review your instrument & contact you within 2 working days. If you do not hear from us 
within this period, please feel free to call us on 0800 292 2188.

PLEASE PROVIDE A DESCRIPTION OF THE FAULT

SPECIAL INSTRUCTIONS / REQUESTS / NOTES

mailto:service%40tradesurvey.co.uk%20?subject=Service%20Enquiry
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